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Transfer, camp

Park, withdraw, record

Call, answer, hold

Call someone Attended transfer Park call
= Enter a number [1] or select a number [B]. = During an incoming call, call and speak with the person who = During a call, click Park [7]. The button changes to Retrieve.
= Click Dial [2]. should get the incoming call. The Hold button changes to = To retrieve the call, select your parked call in Transfers [C], and click
Toggle. Retrieve.
Answer incoming call = If required, click Toggle [4] to toggle between your calls. = You can only retrieve parked calls when you don't already handle a
= Select the call that you want to answer [A]. You = When ready, click Transfer [5] to connect the two calls. call.
can only answer calls when you don’t already
handle a call. Unattended transfer Cancel unsuccessful transfer/camp

= Click Answer [3]. = During an incoming call (that isn’t on hold), enter [1] or = In Transfers [C], select the call that you want to withdraw.
select [B] the number that you want to transfer the call to. = Click Withdraw [8].
Put ongoing call on hold = Click Transfer [5].

= Click Hold [4]. Record call (if possible in your organization)

= The button changes to Resume. Click it when Camp call (transfer call to busy phone) = Click Record [11] during a call.

you’re ready to resume the call. = During an incoming call (that isn’t on hold), select [B] the = Even if you click Record in the middle of a call, the call will be
= If you call someone while you have an incoming phone that, when it's no longer busy, should get the call. recorded from the beginning.

call, the Hold button changes to Toggle. = Click Camp [6].
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