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Details

View details about the
person or resource you've
selected in the availability
overview.

Availability overview

View availability of people, meeting rooms, queues, etc., as well their status and calendar
appointments. Select people to call them or transfer calls to them.

If you don’t know what a status icon means, place your pointer over it. To add/remove
columns, or sort columns, click the availability overview’s header.
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Park or camp call

park the call.

If you want to temporarily put a call aside in order to handle other calls, you can
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3. Attended transfers only: Click Call to talk with the person you
want to transfer the call to:
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If you transfer

available, they'll
get the camped
call automatically.

a call to someone who's busy, you can camp the call. Once the person becomes
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When you've talked, click Transfer.
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